
 

I am happy to introduce you to the secretary of our Board of Directors.  

Noah Benedict brings a deep, insightful and comprehensive understanding of the health field 

to me, to our board and to our future. Thank you, Noah, for all you give us, all you do and all 

you are.  Linda  

Noah Benedict is the Chief Executive Officer of Rhode Island Primary Care Physicians         

Corporation (RIPCPC), the largest multi-specialty Independent Practice Association (IPA) in 

Rhode Island. RIPCPC represents 150 primary care physicians and over 300 specialty         

providers.  

Noah is responsible for establishing the organizational vision and strategy, lead payer          

contracting, and directing clinical care model development.  

He has over 20 years' experience in healthcare, and his efforts primarily focus on developing 

systems that support a value-based care delivery model.  

Noah was also one of the chief architects of the state's largest Accountable Care Organiza-

tion (ACO) named Integra. Through organizing a virtually integrated healthcare system, In-

tegra aims to improve the patient experience by effectively managing its patient members 

across the entire care continuum. The ACO cares for over 150,000 patient lives, manages 

over a billion dollars in premium, and boasts some of the region's highest quality scores.  

He currently resides as the Integra board chair. He is also a board member of the Care      

Transformation Collaborative of Rhode Island, CODAC Behavioral Healthcare, and an          

adjunct professor at the Brown School for Professional Studies.  

Noah holds a Bachelor’s from the University of Rhode Island and a Master's from Brown   
University. He lives in North Kingstown with his wife and three wildly active daughters.  
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Career advancement opportunity!! 

SPACE IS LIMITED –  

LET YOUR DIRECTOR KNOW IF YOU ARE INTERESTED BY      

February 5th , 2021 

In an effort to keep up with the ever changing telehealth and technology world - we have partnered with 
MIRAH, an online platform that is specifically geared toward supporting measurement-based care (MBC).  

This exciting opportunity is a chance for you to grow in your career and to lead your peers in supporting our 
patients in their recovery. 

 

What is measurement-based care (MBC) you ask?   

Formally, it is an evidence-based practice that consists of the routine administration of client-reported outcome 
measures and the clinician’s review of resulting data to inform ongoing treatment.   

In layman’s terms – our patients will take short self-assessments, like the PHQ-9 or Brief Assessment of Re-
covery Capital, before each treatment session.  You, their counselor, will be able to view the assessment results 
prior to or during your scheduled session.  Those results can be used to help guide the conversation and make it 
more meaningful for both you and your patient. 

Some benefits of utilizing this platform include: alignment with patient-centered care – an initiative that CO-
DAC feels strongly about and is already working towards for 2021, improved use of session time, faster patient 
goal achievement, and overall improved outcomes at both the clinic and leadership level.  

 

This all sounds great but what about the “career advancement opportunity”?  

The implementation of MIRAH includes the chance for you to become a part of the MIRAH training team for 
CODAC.  

Some goals of this training opportunity include, but are not limited to: 

Getting a more in depth look at the MIRAH platform 

Learning how to support your fellow colleagues  with  making MIRAH a part of our everyday work flow 

Developing and strengthening your leadership skills 

Continued emphasis on the important person-centered work we do! 

 

Interested in knowing more?  

Click the link below to meet Susan Casey, MIRAH Trainer.  She provides a great overview of the MIRAH 
platform. 

https://www.youtube.com/watch?v=0RV-7jo2yis&feature=youtu.be  

 

https://www.youtube.com/watch?v=0RV-7jo2yis&feature=youtu.be


 

 

Interested in becoming a trainer? 

Please reach out to Aldrine (Al) Ashong-Katai (aashongkatai@codacinc.org),  

Director of Project Management, to reserve your spot!  

mailto:aashongkatai@codacinc.org


 Monthly Security Corner  
Submitted by Jason Alexandre,  

Director of Quality Improvement 

A significant part of the work we do involves the creation and use of confidential and sensitive infor-

mation.  In recognition of this fact, CODAC has decided to create a forum for sharing best practices and 

notable news relating to information security.  Each month, we will use this venue to highlight infor-

mation security tips, upcoming changes in regulatory practices, enhancements within CODAC (e.g. 

technology, policy, etc.), as well as newsworthy issues (think Hall of Shame) related to the field we work 

in. 

January Security Tip: Change Your Router Password 

It is widely reported that using default passwords on routers while working from home is a security risk.  

This, coupled with the increase in COVID-related telecommuting, necessitates taking action sooner 

than later to ensure the security of data on your home network.  Wireless routers are an easy gateway 

for hackers to get into our systems, and manufacturer’s default passwords on routers are freely accessi-

ble on the Internet. Therefore, it is important to change your router’s password to a unique security 

password from the default password when you set up your router.  To assist, Lifewire has a tutorial that 

is easy to follow and can be accessed at: https://www.lifewire.com/how-to-change-your-wireless-routers

-admin-password-2487652 

Health Insurer Pays $5.1 Million to Settle Data Breach Affecting Over 9.3 Million People 

Excerpted from: https://www.hhs.gov/hipaa/for-professionals/compliance-enforcement/agreements/

excellus/index.html 

Excellus Health Plan has agreed to pay $5.1 million to the Office for Civil Rights (OCR) at the U.S. De-

partment of Health and Human Services (HHS) and to implement a corrective action plan to settle po-

tential violations of the Health Insurance Portability and Accountability Act (HIPAA) Privacy and Secu-

rity Rules related to a breach affecting over 9.3 million people.  

Excellus Health Plan reported that the breach began on or before December 23, 2013, and ended on May 

11, 2015.  The hackers installed malware and conducted reconnaissance activities that ultimately resulted 

in the impermissible disclosure of the protected health information, including names, addresses, dates 

of birth, email addresses, Social Security numbers, bank account information, health plan claims, and 

clinical treatment information. 

A copy of the resolution agreement and corrective action plan can be found at https://www.hhs.gov/

sites/default/files/excellus-ra-cap.pdf 

 

https://www.lifewire.com/how-to-change-your-wireless-routers-admin-password-2487652
https://www.lifewire.com/how-to-change-your-wireless-routers-admin-password-2487652
https://www.hhs.gov/hipaa/for-professionals/compliance-enforcement/agreements/excellus/index.html
https://www.hhs.gov/hipaa/for-professionals/compliance-enforcement/agreements/excellus/index.html
https://www.hhs.gov/sites/default/files/excellus-ra-cap.pdf
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Submitted by Jason Alexandre, Director  of Quality Improvement 

 

Due to the dynamic nature of the work that CODAC does as an organization, changes to 

how we do business often necessitates the creation of new, and or changes to existing, 

policies and  procedures.  In an effort to better communicate these changes we’ve creat-

ed this venue for sharing information as a supplement to our current channels (e.g. all-

staff emails, team meetings, etc.).   

In preparation for our CARF accreditation visits that occurred in November, a number of 

new and revised policies were implemented, all of which can be found on the CODAC 

Shared Drive at: Y:\Policies Procedures and Regs\NEW POLICIES.  Some recent changes 

that have occurred during the past month include revisions to the following three (3) 

policies: 

1.2 – Subpoenas, Court Orders and Actions of Law Enforcement (rev. 1/12/2021) 

2.2 – Incident Reporting (rev. 1/20/2021) 

5.1 – Client Concern and Complaint Resolution Process (rev. 1/11/2021) 

Please take the time to review these documents as they contain important information 

that may directly impact CODAC operations and patient care. 

For questions, comments or suggestions related to these items, please contact:   

Jason Alexandre – Director of Quality Improvement by email at jalexandre@codacinc.org 

CODAC Monthly Policy Round-Up 

mailto:jalexandre@codacinc.org
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Congratulations to   

Nicole Hutto and her 

husband Michael  on 

the birth of their son 

Salvatore , who arrived 

on  December 26, 2020 

Congratulations to      

Darryl Walker Jr and his 

wife Elizabeth on the 

birth of their son                        

Darryl Walker  III ,          

who arrived on                          

January 14, 2021 

Congratulations to 

Mary Musical and her 

husband  Christopher 

on the birth of their 

son  Lucas , who        

arrived on                  

January 18, 2021 



 

 OTP Counselors in East Bay,      

Pawtucket, and Newport 

 Medication Nurses in Providence, 

Wakefield, Hampden County and 

East Providence 

 Clinical Supervisor at the ACI 

 Assessment Clinicians at the ACI 

and Hampden County 

 Medical Assistant   split between 

Thrive and Cranston 

 Health home Nurse split between 

East Providence and ACI 

 GOP Counselor Newport 

 Part time Peer Specialist at ACI 

 Part time Office Assistant at       

Pawtucket Ave 

 

 

 

 

 

Kelsey Buchanan, Clinical Supervisor—Hampden County 

Valentina Castrillion, Intern—Pawtucket 

Melissa Mejia, Intern—Pawtucket 

Katie Roy, Intern—Wakefield/Newport 

Deborah Young, OTP Counselor—Newport 

All extra  bonus days MUST be used by  

April 1, 2021 

CARF DAY ( RI) -  Personal Day 

NCCHC DAY ( MA) - Personal Day 

When entering these days in your 

timecard, please choose the appropriate dropdown code and 

add a note indicating whether it is a CARF or NCCHC day  

If you  have any questions, please reach out to                        

Lisa Nichols 

 Quote 

I never learned anything from 

talking….Larry King 


